SO Y TE THANH HOA CONG HOA XA HOI CHU NGHIA VIET NAM

THANH TRA Doc lap - Tu do - Hanh phic
S6: 28 /KL-TTr Thanh Héa, ngay 09 thdang 5 ndm 2025
KET LUAN THANH TRA

Viéc thue hién quy dinh phap luat vé kham chira bénh bao hiém y té
d6i véi phong kham da khoa Nam Son

Thue hién Quyét dinh s6 14/QD-TTr ngay 25/03/2025 ctia Chanh thanh tra
S& Y té vé thanh tra thwe hién cac quy dinh cta phap luat vé kham bénh, chita
bénh bao hiém y té d6i voi phong kham da khoa Nam Son, ¢6 dia chi: Dy Quan
1, phuong Xudn Lam, thi x4 Nghi Son, tinh Thanh Hoéa. Tir ngay 01/4/2025 dn
21/4/2025, Poan thanh tra da tién hanh thanh tra tai phong kham da khoa (PKDK)
Nam Son.

Xét bao cao ngay 28/4/2025 cia Trudng Doan thanh tra, Chanh Thanh tra
So Y té két luan nhu sau:

I. KHAI QUAT CHUNG

Phong kham da khoa Nam Son; Truc thude Cong ty TNHH Y dugc cong
nghé cao Nghi Son. Pia chi: Dy Quéan 1 , Phuong Xuan Lam, TX Nghi Son, Thanh
Hoa (sau day g01 chung la phong kham). Gidy chirng nhén dang ky kinh doanh s6
2802853912, cAp ngay 19 thang 06 nam 2020, do S& ké hoach va dau tu tinh
Thanh Hoa cép. Thoi gian bt dau kham chita bénh (KCB) bao hiém y té (BHYT)
tir ngay 01/01/2022. M s6 co s KCB BHYT: 38798.

II. KET QUA KIEM TRA, XAC MINH
1. Pidu kién t6 chirc kham bénh, chira bénh BHYT

Phong kham da khoa Nam Son duge S¢ Y té Thanh Hoé cdp Gidy phép
hoat dong kham bénh, chira bénh s6 960/TH-GPHD, ngay cap 04/01/2021. Pham
vi hoat ddng chuyén mén duge phé duyét tai cac Quyét dinh s6 04/QD-SYT ngay
04/01/2021, s6 1054/QD-SYT ngay 12/7/2022, s6 397/Qb-SYT ngay 19/10/2021
cliia SO Y té Thanh Hoa; dugc phé duyét lai theo Quyét dinh s6 130/QD-SYT ngay
26/01/2024 cua S6 Y té Thanh Hoa gom kham Noi, Ngoai, San, Nhi, Y hoc ¢6
truyén, bd phan can 1am sang gdm chan doan hinh anh va xét nghiém; danh muc
g6m 250 k¥ thuat.

Phong kham cé hop ddng xi 1y rac thai y té s6 1293/HD-XLRTYT ky véi
Bénh vién da khoa khu virc Nghi Son; Gléy phép an toan buc xa s6 19/GP-
SKHCN cip ngay 10/01/2022, cép lai gidy pheép s6 202/GP-SKHCN ngay
20/02/2025 cho 01 thiét bi chyp X quang chan doan trong y té do S& Khoa hoc va
Cong nghé Thanh Hoa cap; ¢6 hd so phong chay, chita chay (PCCC), ¢6 dung cu,
phuong tién dé PCCC, c6 Bién ban kiém tra PCCC va ciru nan ctru hé ctia UBND
phuong Xuan Lam ngay 11/01/2025.
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a) Vé co sé vit chit, thiét bi y té, nhan sw
- Co s& vat chat:

, Gdom khu nha c4p 4, téng dién tich san 1a 800 m?, dwoc bd tri gdm: Khu vare
ti€ép don bénh nhan; cac phong kham: kham Noi, kham Ngoai, khdm Nhi, kham
San, kham YHCT, phong Tiéu phau, phong Ni soi tiéu hod, phong Siéu am 1,
phong Siéu 4m 2, phong X-quang, phong Xét nghiém, phong k¥ thuat YHCT 1,
phong ky thuat YHCT 2, phong ndi soi tai miii hong, phong Cap ciru, phong Luu
bénh nhan, phong k¥ thuat san, phong cap phat thudc.

Co s¢ vat chét phong kham dam bao quy dinh diéu kién cap gidy phép hoat
dong doi voi phong kham da khoa, theo Di€u 42 Nghi dinh s6 96/2023/ND-CP
ctia Chinh phu quy dinh chi tiét mot sb diéu cua Luat Kham bénh, chita bénh.

- Thiét bi y té:

Phong kham c6 hé théng thiét bi y té nhu mdy siéu 4m mau 4D, may xét
nghiém sinh ho4 ty d6ng, may xét nghiém nudc tiéu, may xét nghiém huyét hoc,
may dién tim, may chup X-Quang, may ndi soi tiéu hod, may soi ¢ tir cung, may
dién cham...

Céc thiét bi y te ¢ hop ddng mua ban; co day du gidy chimg nhén CO,CQ.
Hé thong thiét bi y t& dam bao thwe hién cac dlCh vu k¥ thuat da duogc cap ¢ tham
quyén phé duyét.

- V€ nhén su:

Theo danh sach nhan sy 1am viéc do phong khdm bao céo, trong giai doan
tir 01/01/2024 dén 31/12/2024: du ky thanh tra, phong kham c6 tong s 21 nhan
sy lam chuyén mon, trong do: bac si 1a 08 nguoi; BPDV, KTV, Y sila 11 nguoi;
dwoc 02 nguoi. Thoi diém 31/12/2024, phong kham c6 tdng s6 21 nhén lyc lam
chuyén mon, trong do6: bac si la 06 ngudi; DDV, KTV, Y sila 13 nguoi; duge 02
nguoi.

Trong ky thanh tra, khi ¢ thay d6i ngudi hanh nghé, Phong kham da thuc
hién thong bao vé S& Y té. Thong tin dang ky hanh nghé dugc S¢ Y té dang tai
trén Trang thong tin dién tir dia chi: Atips: /svi.thanhhoa.gov.vinweb chung-chi-
Lanh-nghe. itm?id _dm = 1&chLoaicoso

Nhan sy ngudi hanh nghé ¢6 pham vi chuyen mén bd tri dap ing di cac bo
phan chuyén khoa; cac vi tri lam chuyen mén déu co chung chi hanh nghé (Gidy
phép hanh nghé), b6 tri vi tri 1am viée phu hop pham vi chuyén mén ghi trong
ching chi hanh nghé (Gidy phép hanh nghé).

*Ton tai

- Co s& vat chat chura gon gang ngan ndp, mot sb khu vue cua phong kham
vé sinh chura sach s&, bé mit con bam bui.

- Nhan s chdm cdng khong di 1am nhung van ¢6 tén trén sb thue hién dich
vu k¥ thuat nhu trudng hop bac si Tran Van Duong.
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b) Quy trinh kham chiva bénh BHYT

- Can cr Thong tu s6 43/2013/TT-BYT ngay 11/12/2013 ciia B6 Y té quy
dinh chi tiét phan tuyén chuyén mén k¥ thuét d6i voi hé thong co s¢ kham bénh,
chita bénh, phong kham d& dé nghi S¢ Y té thim dinh, phé duyét danh muc k¥
thuat. Nam 2024, phong kham dugc phé duyét lai danh muc k¥ thuét tai Qllyét
dinh s6 130/QD-SYT ngay 26/01/2024 v&i tong s6 250 k¥ thuat.

Cac k¥ thuat dang thuc hién tai phong kham nim trong danh muc k¥ thuat
da dugc phé duyét.

- Nam 2024, tdng sb luot chuyén tuyén tai phong kham 1a 279 luot, chiém
2,13% bénh nhan dén kham bénh. Cac bénh nhan dugc chuyén dén céac bénh vién
da khoa va chuyén khoa tuyén tinh; mot sd bénh nhan chuyén dén bénh vién 71
Trung wong, chii yéu bénh Iy nhu: Lao phdi, bénh phdi tac nghén, viém phé quan.

- Phong kham sir dung dau quét doc thé CCCD, tmg dung VnelD ciia ngudi
bénh dé dang ky kham chira bénh BHYT; st dung phdn mém Minh L6 6.0 cho
viéc 1ap biéu mau, thanh toan, lvu giit, ddy lién thong dit liéu kham chita bénh cia
nguoi bénh kham BHYT. Su dung hé théng mang LAN két nbi két qua xét
nghiém, X-quang; Thyc hién két n6i gui dir liéu KCB BHYT vé1i BHXH bang
phin mém, lién thong dit liéu theo quyét dinh 4210/BYT ngay 20/09/2017, Quyet
dinh 130/QD-BYT ngay 18/01/2023 ciia BO Y té quy dinh chuan dit liéu dau ra
phuc vu quan ly, giam dinh, thanh toan chi phi kham bénh, chita bénh va gidi
quyét ché d6 lién quan.

2. Viéc cung trng va sir dung thudc, vt tw y té (VTYT), héa chat xét
nghiém (HCXN), sinh phim chin doan (SPCD) str dung cho kham chira bénh
BHYT

a) Tinh hinh cung wng thuéc, VTYT, HCXN, SPCD:

- Phong kham chua xay dung danh muc thude hang nam.

- Niam 2024, phong kham Nam Son mua thuc, VIYT, HCXN, SPCD d
thye hién kham chita bénh BHYT hinh thire ap thau theo két qua déu thau tap
trung cép dia phwong, cap qudc gia va dam phan gia. Phong kham tw t6 chitc mua
sam cac mdt hang thudc; mua VIYT, HCXN va SPCD phu hop véi kinh phi va
nhu ciu diéu tri, hinh thte ki hop ddng mua sam trwe tiép v&i cac nha cung tmg.
C6 5 nha cung tmg thube, HCXN, SPCP gdm: Cong ty duoc Nova, Cong ty duoc
phdm Quang Trung, Cong ty TNHH MTV dugc pham Trong Tin, Cong ty Co
phan duoc Vinapham, Cong ty C6 phan Pau tu va Phat trién y té An Sinh.

- Viée thong ké, theo doi va 14p du tri cung tmg duoc giao cho ngudi phu
trach chuyén mon va bd phan duoc thyc hién dé nhap thudc, hoa chat xét nghiém,
vat tu bao dam du so6 lwong, chat lwgng cho viéc kham chita bénh tai phong kham.

- Kiém tra Thubc, VTYT, HCXN va SPCD co s& d3 nhap nam 2024 déu
c6 hda don, ching tir day du.

b) Cong tdac qudn ly, st dung:
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* S lidu xudt — nhap thude, vat tu y té, hod chat xét nghiém, sinh pham
chan doan nam 2024:

Don vi tinh: don

TT | Diéngiai | TéndAuky | Nhip trong ky | Xuit trong ky | Ton cudi ky
L. Thudc
1 Quy /2024 | 38,469,843 79,497,160 81,166,796 36,800,207
2 | Quyll/2024 | 36,800,207 | 163,771,710 89,938,061 110,633,856
3 | QuyIIl/2024 | 110,633,856 0 69,811,628 40,822,228
4 | QuyIV/2024 | 40,822,228 | 240,488,210 81,873,434 199,437,004
Niim 2024 38,469,843 | 483,757,080 322,789,919 | 199,437,004
II. VTYT, HCXN, SPCP
1 | Quyl/2024 | 281,910,780 | 25,849,200 103,058,280 | 204,701,700
2 | Quyll/2024 | 204,701,700 | 42,258,200 76,572,760 170,387,140
3 | QuylIl/2024 | 170,387,140 | 29,227,600 65,592,785 134,021,955
4 | QuyIV/2024 | 134,021,955 | 113,852,400 143,999,480 | 103,874,875
Niim 2024 281,910,780 | 211,187,400 389,223,305 | 103,874,875
* Co cdu st dung thudc nam 2024
STT Thubc, ché phim (S“’,;'}‘;')‘ Ty "?(f,;:)d'-‘“g
1 Khang sinh 173.587.930 53,78%
3 Tim mach huyét ap, Tiéu duong 315.000 0,09%
- Vitamin khoang chat, khac 148.886.989 46,13%
Téng cong 322.789.919 100%

- Phong kham bd tri phong cép phat thuéc BHYT chung véi Nha thude
Nam Son trong khu virc phong kham (d3 dwoc S& Y té thim dinh va cép Gidy
chirng nhan dat thyc hanh tdt co s& ban 1é thudc “GPP” sb 7571124/GCN-GPP
ngdy 26/11/2024), duge bb tri ta cap thuéec BHYT riéng. Phong kham phan cong
01 duwoc st dai hoc phu trach chung va 01 dwge si cao dang phuy trach cap phat
thuéc BHYT.

- Thudc cta cac nha cung tng nhap trye tiép vao khu vue Quay cap phat
thudc BHYT cua phong kham, duoc quan ly, theo ddi trén phan mém. Hoa chat
xét nghiém, SPCD duoc nhap va chuyén cho bo phan xét nghiém lwu giit, sir dung,
bao quan & diéu kién theo quy dinh ciia nha san xuét.

- Viéc cép thude cho bénh nhan BHYT: bénh nhan sau khi hoan thanh quy
trinh kham bénh, cin cir don thude do béac si ké va bang ké chi phi kham, chira
bénh, duoe si phu trach kho thude d6i chiéu véi phan mém dé cap thude cho bénh
nhan; bénh nhan ky xdc nhan vao Bang ké thanh toan chi phi kham chira bénh
BHYT.



c) Ton tai:

- Mot s6 hoa don nhép thude, HCXN khéng thé hién sb 16, han dung, khong
¢6 phiéu bo 16 san xudt, han sit dung. Phong kham chua lap s6 theo di st dung
HCXN, VTYT.

- Phong kham chua thyc hién day du cac quy dinh vé nguyén téc, tiéu chuin
thyre hanh t6t bao quan thude theo quy dinh tai khoan 1 Piéu 13 va phu luc IV cua
Thong tw 36/2018/TT-BYT ngay 22/11/2018 ciia B trudng B Y té.

- Nam 2024, qua giam dinh chi phi KCB BHYT, PKDPK Nam Son bj tir
chéi chi phi thube BHYT 1a 16.926.230 ddng. Véi cac nguyén nhan tir chéi chit
yeu nhu: thude ngoai danh muc st dung cua phong kham (Magnesi B6); chi dinh
thudc khong hop 1y (Quafa-Azi 500ng, Hoat huyet dudng ndo, Viatmin 3B Extra,
Agilecox 200). Riéng thudc Quafa-Azi bi tir chdi 8.059.400 ddng voi 1y do chi
dinh dinh thudc khong hop ly.

- Kiém tra s6 luong ton kho ngay 01/4/2025 cia mot s6 thuoc cho thay: sb
lwong thude ton kho thye té va trén s0 sach ciia hé thong phan mém quanly khong
khép nhau, nhu: Aspirin  100mg ton 1. 200 vién, Ericar 5mg ton 5.993 vién,
Lopassi ton 3.118 vién, Tenocar 100mg tén 900 vién. Nguyén nhan do Phong
kham chua kip thoi xuét trén phan mém.

3. Viéc thuc hién Hop dong kham chira bénh béo hiém y té:

a) Cong tdc ky hop dong KCB bdo hiém y té

Nam 2024, Phong kham ky hop dong KCB BHYT véi Béo hiém x4 hoi thi
xd Nghi Son tai hop dong s6 05/HDKCB-BHYT ngay 30/12/2023. Néi dung hop
dong thuce hi€n dung theo quy dinh tai Di€u 17, Nghi dinh 146/2018/ND-CP ngay
17/10/2018, sira doi tai Khoan 1 di€u 2 Nghi dinh 75/2023/ND-CP cua Chinh phu
stra do1 b~6 sung mot sO di€u cia Ngl}i di\nh 146/2018/ND-(;P quy dinh chi tiét va
huéng dan bién phap thi hanh mot so di€u cua Ludt bao hiém y té.

b) Két qua chi phi khdm chiva bénh BHYT
- Theo s6 liéu kham chita bénh BHYT nam 2024 do phong kham béo cdo:

Nim 2024
STT N§i dung RoREy o onae. | “EHge |\ Sedduh
’ tinh hién nam | hién nim | véinam
2023 2024 | 2023 (%)
Tong sd kham BHYT Luot 14.227 13.127 92%
1 | Pang ky KCB ban déu Luot 14.227 | 13.127 92%
Da tuyén Luot 9.152 11.243 | 122,85%
2 | Tong sb thi thuat Luot 18.780 | 13.473 72%
3 | Cap nghi 5m huéng BHXH Luot 1.093 1.340 122,5%
4 | Siéuam Luot 14.778 13.913 94%
5 | Xquang Luot 12.481 11.291 90%
6 | Tong s6 xét nghiém Luot 82.781 52.709 64%

QL) << g\ \
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Sinh hoa Luot 73.442 | 35478 48%
Huyét hoc Luot 13.092 12.044 92%
Nudc tiéu Luot 1.661 1.341 81%
Vi sinh Luot 0 0 0%

Két qua KCB BHYT ndm 2024 tai phong kham cho thay da sb céc chi s6
ctia nam 2024 déu thap hon so v&i nam 2023.

- Co cau chi phi:

TT Noi dung Don vi tinh Nim 2023 Niam 2024

1 E}?;i Sboéln‘fggg}nhan Luot 14.227 13.127

2 | Tong chi phi Pong 4.695.874.503 4.280.892.269
Co ciu chi phi %

5. = Tién kham bénh % 8,32 8,91
- CBHA, TDCN % 27,26 29.67
- Xét nghiém % 42,48 30.97
- Thubc, dich % 7.7 7.54
-PTTT % 26,26 22.91

4 | Binh quén don Dong 330.067 304.412

4. Cong tic giam dinh va thanh quyét toan KCB BHYT qua cic ky
giam dinh

Poan Thanh tra ghi nhan két qua giam dinh, thanh quyét toan KCB BHYT
gitta co quan BHXH va phong kham; khong thanh tra ndi dung nay. S6 liéu do
phong kham cung cap cho thay, nam 2024: Sé chi phi d& nghi thanh toan BHYT
14 3.996.020.626 ddng; s6 chi phi chap nhan thanh toan sau giam dinh ctia BHXH
14 3.855.518.904 ddng; s6 chi phi tir chdi thanh toan 1a 140.501.723 ddng, trong
d6: Quy 1:21.965.324 dong, Quy 2: 29.446.671 ddng, Quy 3: 19.126.053 ddng,
Quy 4: 69.963.675 dong.

Ly do tir chdi: chi dinh k¥ thuat xét nghiém khdéng hop ly, chi dinh dich vu
k¥ thuat qua mirc can thiét; thong tuyén sai quy dinh; thu thuat tring gdi thoi gian,
chi dinh thu6c khong hop ly; thude ngoai danh muc str dung; dich vu k§ thuét dién
chdm, xoa bop vuot s6 1an quy dinh cho 1 ngay diéu tri; y 1énh ngoai thoi gian
nhan vién y té, 1am vuot qua 200h. ..

S. Viéc thanh toan chi phi KCB BHYT
a) Viéc thwe hign biéu mdu, hé so, chieng tiv thanh todn

- Kiém tra ngiu nhién mét s6 ching tir cho thdy phong kham d 14p bang
ké thanh todn chi phi kham chita bénh ngoai tra theo mau quy dinh; cac bang ké
da duoc ky xac nhan ctia ngudi 14p bang ké, ké toan vién phl phan xac nhén cua
ngudi bénh da dugc ky. Cac bang ké, chung tir dugce Iwu gitt, b tri sip xép ching
tr trong d6i khoa hoc, thuén tién cho viéc kiém tra. Phong kham da lap va luu triv
cac so nhu s thu thuat, sb xét nghiém, chdn doan hinh &nh in tir phan mém KCB.
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- Phong kham da td chire lg?lp hd so bén}x an diéu tri ngoai tru cho céc truong
bénh nhan di€u tri y hoc ¢ truyén, tang huyét ap.

- Céc Biéu mau, ho so co ban lap dung theo quy dinh.
b) Viéc chi dinh va thanh toan DVKT

- Phong kham co ban thye hién viéc,ép gia dich vu k¥ thuét khém, chira
bénh cho bénh nhan BHYT theo Thong tu s6 22/2023/TT-BYT cua BJ Y té.

- Chi dinh dich vu c4n 1am sang, thudc co ban phit hop véi chan doan bénh.
Trén dit ligu do phong khdm cung cdp, cé cdc ton tai:
(1) Ap gid thanh todn dich vu

- Quy 1 va Quy 2 nam 2024, Phong kham &p gia tién kham bénh mirc 27.500
dong trong khi Thong tw sb 22/2023/TT-BYT ciia B Y té quy dinh d6i voi phan
tuyén k¥ thudt tai phong kham 1a 30.100 ddng; nhu viy phong kham thu thdp hon
gia quy dinh 1a 350 ddng/lugt véi tong s6 5.173 luot, chénh 1éch 1.811.600 dong,

(2) Tén ngueoi thuee hién dich vu trén s6 thil thudt khéng chdam céng di lam

Trong Qui 4/2024, bac s Tran Vin Duong khong cham cong di lam nhung
phat sinh dich vu trén sb siéu 4m voi 1.433 luot, tong sb tién 1a: 1.433 luot x
49.300 d6ng = 70.646.900 ddng.

Co quan BHXH da tur chéi thanh toan qua giam dinh 1.084 luot voi sd tién
53.441.200 dong.

(3) Kham bénh, chi dinh dich vu ky thudt, thubc diéu tri
* Thanh todn tién khdm bénh:

Bénh nhan dudi 16 tudi duoc thanh toan tién kham ndi do Bac sy c6 CCHN
khéng c6 pham vi chuyén moén chuyén khoa nhi thuc hién nhu: bang ké sd
2400005916 ngay sinh 18/01/2009; bang ké s6 2400001896 ngay sinh 29/6/2009;
bang ké s6 2400003734 ngay sinh 22/4/2009; bang ké sb 2400000822 ngay sinh
01/10/2009.

* Chi dinh CDHA khong c¢d ma bénh twong ung phit hop

Siéu am tuyén giap: Bang ké s6 2400006842 chan doan chung dau dau xéc
dinl} khéc/da,u vung ¢d gay/thiéu mau do thiéu Vitamin B12/céc roi loan khac cia
tuy€n gidp/rdi loan chirc nang gan.

*Chi dinh xét nghiém khong cé ma bénh twong 1tng phit hop nhu

- Binh lwong Axit Uric: Bang ké s6 2400000240 chan doan bénh than kinh
lién swon/roi loan chirc ning gan/ting duong huyét khong ddc hiéu/viém phé
quan; Bang ké s6 2400001092 chan doan viém phé quan méan/u lanh cd ti cung/rbi
loan chtrc ning gan/rdi loan dwong mau; Bang ké sd 2400003560 chan doan
polype ddy thanh/hdi chirng rudt kich thich/réi loan chirc ning gan/ting duong
huyét/rdi loan chuyén hoa lipid;...
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- Dinh luong Bilirubin toan phan (mau) nhu: Bang ké sb 2400013555 chan
doan viém phé€ quan cap/day hoi va cdc trudong hop lién quan/ket qua bat thuong
vé tham do chirc nang than/roi loan chirc ndng gan/tang dudng huyet;. ..

- Dinh luong Bilirubin trye tiép (mau): Bang ké s6 2400013555 chan doan
viém phé quén cap/day hoi va cac truong hop lién quan/két qua bat thuong vé
tham do chirc nang than/rdi loan chirc nang gan/tdng dwdng huyét;...

- Pinh lwong Creatinin (méu): Bang ké s6 2400002107 chan doan thoi hoa
khép gdi/bénh day than kinh lién swon/dai dat khong dic hiéu/réi loan chuyén hoa
Lipid/bénh gut khong déc hiéu; Bang ké s6 2400013934 chan doan rdi loan chirc
nang tién dinh/rdi loan chirc nang tuyén giap/nhan xo tir cung/Thiéu cac Vitamin
nhém B;...

- Pinh lwong Uré mau (mau): Bang ké s6 2400002107 chan doén thoai hoa
khép gbi/bénh day than kinh lién swon/dai dit khong dac hiéu/rbi loan chuyén hoa
Lipid/bénh gut khong dac hiéu; Bang ké sb 2400013934 chan doan réi loan chirc
nang tién dinh/rdi loan chirc ning tuyén giap/nhan xo tir cung/Thiéu cac Vitamin
nhém B;...

- Pinh lugng Glucose (mau) nhu: Bang ké s6 2400003365 chan doan nhiém
tring dudng rudt do vi khuén khac/dai dét khong dic hiéwkét qua bat thuong vé
thdm do chte nang than; Bang ké s 2400012830 chan doan bénh day than kinh
lién sudn/rdi loai Lipid/ cac bén cua phdi/rdi loan chirc nang gan; Bang ké sé
2400013934 chin doan rdi loan chirc nang tién dinh/rdi loan chirc ning tuyén
giap/nhan xo tir cung/Thiéu cac Vitamin nhom B;...

- Do hoat d§ ALT (GPT) (m4u) nhu: Bang ké s6 2400013934 chan doén
r6i loan chirc néng tién dinh/rdi loan chirc ning tuyén giap/nhan xo tir cung/Thiéu
cac Vitamin nhém B;...

- Do hoat @ AST (GOT) (mau) nhu: Bang ké s6 2400013934 chan doan
rdi loan chirc nang tién dinh/réi loan chirc nang tuyén giap/nhan xo tir cung/Thiéu
cac Vitamin nhom B;. ..

* Chi dinh thudc chuea hop ly:

- Thubc Hoat huyét dudng ndo nhu: Bang ké s6 2400010433 chan doan
viém hong thanh quan cap/céc bénh hé hap khac/cac rdi loan khac tuyén giap/ting
duong huyét/rdi loan chirc ning gan; Bang ké s6 2400011707 chan doan viém
xoang cap/nhiém khuan tiét niéu/rdi loan chuyén héa Lipid/ting dudng huyét/rdi
loan chirc ndng than; ...

- Thubc Quafa-Azi 500mg chi dinh cho cdc bénh 1y viém phé quan, viém
phéi, viém hong khong dtng theo t& huéng dan sir dung thude. ... nhu Bang ké sd
2400002817 chin doan viém cd tir cung, nhiém khudn hé tiét niu vi tri khong
xé4c dinh/rdi loan chirc ning gan trong bénh nhan phan loai noi khac/két qua bat
thuong vé tham do chire nang than/ting huyét 4p khong dic hicu; Bang ké sb
2400002819 chan doan viém c6 tir cung/thiéu mau do thiéu Vitamin B12; Bang
ké s6 2400005481 chan doan viém tir cung cap; Bang ké sd 2400005473 chén
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doan viém da day va t4 trang/nhiém khuan hé tiét niéu vi tri khong xac dinh/rdi
loan chirc nang gan trong bénh nhan phan loai noi khac/két qua bat thuong veé
tham do chirc nang than/thi€u mau khac;...

Cdc néi dung trén da duoc co quan BHXH tir chdi qua ky gidm dinh.
¢) Xdc minh ngwoi bénh khdam chita bénh BHYT tai phong khdam

N Can ctt trén dit liéu bénh nhan kham bénh tai PKDK Nam Son, kiém tra
ngau nhién 04 troeong hop cé tan xuat kham nhiéu lwot, gom:

Truong hop ngudi bénh ma sb the BHYT DN4383824603623 c6 dén kham
bénh tai phong kham nam 2024 gdm: cac ngay 24/3, 17/6, 30/7, 22/8 va diéu tri
ngoai trit YHCT céc luot tir ngay 26/3 dén ngay 04/4, luot tir ngay 09/4 dén ngay
16/4. Truong hop ngudi bénh ma sé the BHYT DN4383823548037 kham bénh
tai phong kham nam 2024 gom cac ngay: 26/02, 25/3, 28/4, 16/5, 10/6,23/7, 22/8,
30/8, 13/9. Truong hop ngudi bénh ¢6 03 ma sd thé BHYT: DN4383814000711,
TS2383814000711, TN4383814000711, Kham bénh tai phong kham nam 2024
gdm cac ngay: 18/02, 23/5, 16/6, 25/7, 20/9, 27/11, 20/10, 06/12, 23/12. Trudng
hop nguoi bénh ma sé the BHYT: GD4383823413679; Kham bénh tai phong
kham nam 2024 gdm cac ngay: 09/6; 05/7, diéu tri ngoai tra YHCT céc luot tir
ngay 07/7 dén ngay 16/7, lugt tir ngay 22/7 dén ngay 31/7. Céac trudng hop trén
ngudi bénh déu xac nhan tat ca cac luot déu cd dén kham bénh tai PKDK Nam
Son, duge kham, lam cac k¥ thuat va cdp thude diéu tri; ddi chiéu chir ky trong
cac Bang ké va Bénh an ngoai tri YHCT duoc Ivu tai Phong kham, cho théy cac
luot kham trén dung 1a chir ky do ngudi bénh ky.

III. KET LUAN

1. Uu diém

Phong kham da khoa Nam Son co ban da thuc hién ding cac quy dinh trong
td chirc thuc hién hop déng kham chita bénh BHYT. Co s& vat chit, nhan lyc,
thiét bi y t€ dam bao quy dinh diéu kién cdp gidy phép hoat dong dbi voi phong
kham da khoa, theo quy dinh tai Piéu 42 Nghi dinh 96/2023/ND-CP quy dinh chi
tiét mot s6 didu cua Luat Kham bénh, chita bénh. Thye hién hop dong va thanh
quyét toan hop dong kham chita bénh BHYT theo quy dinh.

2. Ton tai
Céc ton tai nhu d3 néu & phan két qua thanh tra, chu yéu 1a;

*) Co sé vat chat chura gon gang ngan nap, mét so khu virc cua phong kham
vé sinh chura sach s&, bé mat bam bui.

*) Viéc quan 1y str dung thude, VTYT, HCXN: Mot s6 hoa don nhap thude,
HCXN khong c6 thé hién sb 16, han dung, khong ¢ phiéu bao 16 san xuat, han sir
dung. Chua lap sb theo doi st dung HCXN, VTYT. Phong kham chua thyc hién
ddy du cac quy dinh vé nguyén tic, tiéu chuén thwe hanh t6t bao quan thude theo
quy dinh phu luc IV cua Théng tu 36/2018/TT-BYT ngay 22/11/2018 cia Bo
truong BO Y té. Kiém tra xac sudt sd lwong ton kho cho thay sb lwong thude ton
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kho thwe té va trén so sach ctia hé thong phan mém quan ly khong khép nhau. Mot
s6 thude str dung tai phong kham bi tir chdi qua giam dinh kham chita bénh BHYT
vOi cac nguyén nhan tir chdi chu yéu nhu: thude ngoai danh muc sir dung cua
phong kham, chi dinh thuée khong hop 1y ...

* Can ctr trén dit liéu do phong kham cung cap, vi€c chi dinh céac dich vu
\ r LA . A A ,
con cd ton tai, han che, thieu sot:

(1) Ap gia thanh toan dich vu kham bénh chwa ding tai Quy 1 va Quy 2
nam 2024, thap hon quy dinh (4p muc 27.500 dong trong khi Thong tu s6
22/2023/TT-BYT cua B6 Y t€ quy dinh 1a 30.100 dong).

(2) Cé tén nguoi thyce hién dich vu trén s6 thu thuat nhung khong di 1am:
Qui 4/2024, bac si Tran Van Duong khong cham cong di lam nhung phat sinh
dich vu trén sb siéu am véi 1.433 luot, tong s chi phi 1a 70.646.900 dong. Giam
dinh Qui 4/2024, co quan BHXH d4 tir chdi thanh toan qua giam dinh 1.084 luot,
s tién 53.441.200 dong.

(3) Chi dinh dich vy k§ thust mot sb truong hop chua hop 1y nhu:

- Chi dinh Siéu 4m tuyén gidp trén Bang ké s6 2400006842 chan doan
chung dau dau xac dinh khac/dau viung co gay/thiéu mau do thiéu Vitamin
B12/cac 16i loan khac cua tuyén giap/réi loan chirc ning gan;

- Chi dinh xét nghiém khong c6 ma bénh twong ing nhu: Dinh luong Axit
Uric (m4u) trén Bang ké s6 2400000240 chan doan bénh than kinh lién suon/rdi
loan chirc ning gan/ting dudng huyét khong dac hiéu/viém phé quan; Bang ké sb
2400001092 chan doan viém phé quan man/u lanh ¢d tir cung/rdi loan chirc ning
gan/rdi loan dudong mau; ... Pinh lwong Bilirubin toan phan (mau) trén Bang ké
s6 2400013555 chan doan viém phé quan cap/ddy hoi va cac trudng hop lién
quan/két qua bét thudng vé tham do chire nang than/rdi loan chirc ning gan/ting
duwong huyét; Dinh lwong Bilirubin truc tiép (mau) trén Bang ké s6 2400013555
chan doan viém phé quan cap/diy hoi va cac truong hop lién quan/két qua bat
thudng vé tham do chirc nang than/rdi loan chirc ning gan/ting dwdng huyét.
Pinh lwgng Creatinin (méu) trén Bang ké sb 2400002107 chan doan thoai hoa
khép gbi/bénh day than kinh lién swon/dai dat khong dac hidu/rdi loan chuyén hoa
Lipid/bénh gut khong dic hiéu; Pinh lwong Uré mau (méu) trén Bang ké sd
2400002107 chan doan thoai hoa khép gdi/bénh day than kinh lién swon/dai dat
khong dac hiéu/rdi loan chuyén héa Lipid/bénh gut khong dac hiéu; Dinh luong
Glucose (mau) trén Bang ké s6 2400003365 chan doan nhiém trung dudng rudt
do vi khuan khéac/dai dat khong dic hiéu/két qua bat thudng vé tham do chire ning
than; Do hoat 6 ALT (m4u) trén Bang ké s6 2400013934 chan do4n rdi loan chirc
nang tién dinh/r6i loan chirc nang tuyén giap/nhan xo tir cung/Thiéu cac Vitamin
nhém B; Do hoat @ AST (m4u) trén Bang ké s6 2400013934 chéan doan rdi loan
chirc ning tién dinh/rbi loan chirc ning tuyén giap/nhan xo tir cung/Thiéu cac
Vitamin nhém B ..
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- Chi dinh thubc chwa hop 1y nhw Hoat huyet dudng ndo trén Bang ké so
2400010433 chan doan viém hong thanh quan c4p/cac bénh hd hip khac/cac rdi
loan khéc tuyén giap/ting duong huyét/rdi loan chtc ning gan, .. Thude Quafa-
Azi 500mg khong dung theo to hudng dan sir dung thuoc nhtr Bang ké so
2400002817 chan doan viém cb tir cung, nhiém khuén hé tiét niéu vi tri khong
xac dinh, r6i loan chirc ning gan trong bénh nhan phan loai noi khac, két qua bat
thuong vé tham do chire nang than, tang huyét ap khong dac hiéu;...

- Céc ndi dung trén d3 duoc co quan BHXH tir chdi qua ky giam dinh.
3. Nguyén nhén, trach nhiém

- Nguyén nhan tdn tai viée quan ly st dung thudc, VTYT, HCXN: do bo
phén duoc phong kham chwa ra soat k¥ cac hoa don, chwa tham muu ngudi phu
trach chuyén mon thwe hién céng bd vé nguyén tic, tiéu chudn thwe hanh tdt bao
quan thudc theo quy dinh tai khoan 1 Piéu 13 va phu luc IV cia Thong tu
36/2018/TT-BYT ngay 22/11/2018 ctia B trudng Bo Y té. Chura ra soat, di chiéu
viéc xuét hoa don trén phan mém. Trach nhiém thudc bd phan duge va ngudi phu
trach chuyén mon.

Mot s6 thude sir dung tai phong kham bi tir chéi qua giam dinh kham chira
bénh BHYT do bac sy trye tiép kham bénh chua xem xet, ra soat ky cac quy dinh
trong thanh toan thuéc BHYT. Trach nhiém thudc vé bac sy va ngudi phu trach
chuyén mén ctia phong kham.,

- Viéc 4p gia tién kham bénh khong dung, thip hon quy dinh. Nguyén nhén
do phong kham khong cép nhét kip thoi van ban Thong tu cia B Y té. Trach
nhiém thudc by phén ké toan va ngudi phu trach chuyén moén cia phong kham.

- Bac si khong di 1am nhung phat sinh dich vy trén sb siéu 4m; nguyén nhan
theo phong khdm giai trinh do diéu dudng mac dinh nguoi thwe hién trén phin
mém; phong kham dwogc hd trg chuyén mén cia bac sy cd GPHN c¢6 pham vi hanh
nghé pht hop thyc hién. Trach nhiém thudc vé ngudi phu trach chuyén mén.

- Viéc chi dinh dich vu 197 thuét, thube chua phu ho*p\: ngu‘yén nhan do bac
sy khé_ll“l bénh chua xdc dinh day di ma bénh chinh trg“:n phan mém. Trach nhiém
thude ve cac bac sy kham bénh cé cac ndi dung tir choi thanh toan.

IV. CAC BIEN PHAP XU LY THEO THAM QUYEN DA AP DUNG

Khong

V. KIEN NGHI

1. Kién nghi co quan bao hiém xa hoi

Dé nghi BHXH Khu vyre VI (Thanh Hoa) tiép tuc chi dao ra soat chi phi dé
nghi thanh toan KCB BHYT tai PKPK Nam Son, n6i dung khéng du diéu kién
thanh toan do bac sy Tran Vin Dwong khong chdm cong di lam nhung phat sinh
tén trén sb thu thuat siéu 4m cua Quy 4 nam 2024 voi 1.433 luot, sd chi phi
70.646.900 ddng; da tir chdi thanh toan qua giam dinh 1.084 lwot, s6 chi phi
53.441.200 ddng.
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2. Poi v6i phong kham da khoa Nam Son

- Phong kham da khoa Nam Son khic phuc c4c ton tai, thiéu sot trong két
luédn thanh tra.

- Tang cudong cap nhat cac van ban quy dinh phap luat trong kham chita
bénh BHYT, nang cao chat lwong kham chira bénh, sir dung hiéu qua Quy KCB
BHYT.

Trén day la két luan thanh tra thyre hién cac quy dinh ctia phap luat vé kham
bénh, chita bénh bao hiém y té dbi v6i phong kham da khoa Nam Son. Trong thoi
han 20 ngay ké tir ngy cong bd két ludn thanh tra, phong kham da khoa Nam Son
bao céo két qua thuc hién kién nghi két luén thanh tra v& Thanh tra So& Y t& dé
theo dbi x1t 1y sau thanh tra./.

Noi nhin: CHANH THANH TRA
- Thanh tra tinh Thanh Hoa;

- Q. Giam dbc s,

- Cac PGD s0;

- BHXH Khu vic VI (Thanh Hod);
- PKDK Nam Son;

- Luu: TTr.

Lé Hong Quang



